Flow Chart Diagram of Service Delivery of DLS Through SMS
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Flow Chart Diagram of Service Delivery of DLS Through SMS

When the Farmer Face the Problem Wlth Operator’s

' : - Operator’s SMSC
their Livestock, Dairy, Poultry, Farming, BTS will will Receive the BCC Server
Housing, Vaccination, Treatment etc. then forward the Question (which is (16358)
they go to Their Mobile message option then Farme_r’s send to 16358)
they write their 04 digit Upazilla Code and Question to and send to BCC
Space, then they write their Problem and Operator’s Server (National
send to 16358 SMSC Data Center)
| p |
Operator’s ' SMSC will . If Ansvrer is not Data Processi.ng
Forward the Answer BCC Serve.r (National Data found in Database And Answer if
Center) will reply the then ULO/ DLO/ Answer is found
question without any cost DD/ Admin will in Database
because 16358 is a Toll Free Answered
Short Code

AARA ; Farmer will show
s 4 Farmer W|II get answer without any cost (Toll Free) about their the Received SMS to
Operator’s BTS will Livestock, Dairy, Poultry, Farming, Housing, Vaccination, Medicine Store and
Forward the Answer Treatment etc. from 16358 Short Code. can collect the

Medicine



